Quality assurance.
The use of the terms "quality," "quality control," and "quality assurance" has been thrust recently upon us in descriptions of products and services. There is a great deal of confusion and inappropriate use of these terms. A historical search of the use of these terms in the past five decades indicated that quality is a subjective term that connotes excellence and reliability of performance. Quality control is concerned with ensuring compliance with prior agreed upon specifications. Quality assurance is concerned with reviewing the performance of products and services after the use of products and services. In this paper, I propose a process by which quality assurance can be achieved. Also, I list a few values for compliance with quality assurance programs.